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THE ACT 26 JOB FAMILIES 

Employment-Related Services: human resources jobs, including both management positions and specialty 

jobs as trainer, employee benefits specialist, salary administration, recruiter, interviewer, job analyst, coach, and 

consultant 

 

Marketing and Sales: insurance agent, real estate agent, travel agent, buyer, sales representative, 

manufacturer's representative, retail sales worker, telemarketer, route driver, stock broker, counter sales (e.g., 

auto/medical/etc. supplies.) 

 

Management: executive, executive secretary, purchaser, general manager, property manager, financial 

manager, office (medical/legal/etc.) manager, retail store manager, hotel/motel manager, food service 

manager. Other management positions may be listed under other clusters 

 

Regulation & Protection: customs inspector, food/drug inspector, police officer, detective, park ranger, 

security manager, guard 

 

Communications & Records: receptionist, secretary, legal assistant, medical assistant, court reporter, billing 

clerk, hotel clerk, order clerk, librarian 

 

Financial Transactions: accountant, auditor, cashier, bank teller, budget analyst, credit analyst, tax preparer, 

ticket agent, check-out clerk, insurance underwriter 

 

Distribution & Dispatching: shipping/receiving clerk, warehouse supervisor, mail carrier, flight/cab/etc. 

dispatcher, air traffic controller, operations specialist, cargo agents 

 

Transport Operation & Related: driver (truck, bus, cab, limo, courier), locomotive engineer, ship captain, 

sailor, aircraft pilot, chauffeur, forklift operator, merchant marine officer 

 

Agriculture, Forestry, & Related: farmer, nursery manager, pest controller, forester, logger, athlete, 

groundskeeper, land developer, animal caretaker, zoo/museum staffer, rancher, gardener, pet shop attendant, 

tree surgeon/arborist 

 

Computer & Information Specialties: programmer, systems analyst, information systems manager, computer 

repairer, desktop publisher, actuary, web designer, typist/keyboardist, network administrator 

 

Construction & Maintenance: carpenter, electrician, bricklayer, tile setter, painter, plumber, roofer, custodian, 

firefighter, sheet metal worker, bulldozer/crane operator, building inspector 
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Crafts & Related: cabinetmaker, tailor, chef, baker, butcher, jeweler, silversmith, hand crafter, shoemaker, 

musical instrument repair and tuning 

 

Manufacturing & Processing: tool & die maker, machinist, welder, bookbinder, printing press operator, photo 

process operator, dry cleaner, sewing machine operator 

 

Mechanical & Electrical Specialties: auto/aircraft/train/etc. mechanic, heating and air conditioning mechanic, 

electrician, office machine/appliance/tv-video/audio repair, dental lab 

 

Engineering & Technologies: aerospace/agricultural/civil, nuclear, computer/etc engineers, 

electronic/mechanical/laser/etc technicians, surveyor, drafter, architect, technical illustrator, quality control 

 

Natural Science & Technologies: physicist, astronomer, biologist, statistician, soil conservationist, food 

technologist, crime lab analyst, ecologist, agronomist, geologist, mathematician 

 

Medical Technologies: pharmacist, optician, prosthetist, surgical/medical lab/EEG/etc. technologist, dietician 

 

Medical Diagnosis & Treatment: physician, psychiatrist, pathologist, dentist, optometrist, veterinarian, 

physical therapist, audiologist, physician's assistant, athletic trainer 

 

Social Science: sociologist, psychologist (clinical, experimental, industrial/organizational, sports, etc.), political 

scientist, economist, urban planner, criminologist 
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Applied Arts (Visual): artist, graphic artist, photographer, illustrator, floral/fashion/interior designer, 

merchandise displayer, commercial artist, landscape architect, computer graphics specialist 

 

Creative & Performing Arts: writer/author, musician, singer, dancer/choreographer, music composer, 

movie/television director/actor, fashion model, entertainer/comedian, musician 

 

Applied Arts (Written & Spoken): reporter, columnist, editor, advertising copywriter, public relations 

specialist, radio/television announcer, librarian, interpreter, disk jockey, translator, lawyer, technical writer 

 

Health Care: administrator, nurse, occupational therapist, psychiatric technician, dental hygienist/assistant, 

geriatric aide, physical therapist, orderly, speech pathologist, nutritionist, sports physiologist 

 

Education: administrator, preschool/elementary/secondary/university/special education/physical 

education/etc. teacher/aide (see other job families for teaching content), coaching, counseling, media specialist 

 

Community Services: social services director, social worker, lawyer, paralegal, home economist, career 

counselor, clergy, rehabilitation counselor, police officer, recreation leader, health/safety/etc. inspector 

 

Personal Services: waiter/waitress, barber, cosmetologist, flight attendant, household worker, home health 

aide, travel guide, butler, maid, day care worker 

 

 

 


